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00:00:13 Speaker A: Just to confirm | understood: you asked to add third-

party cover to the car policy and keep the excess at 1,200 shekels.

Correct?

00:00:23 Speaker B: Correct. And the change starts on the first of the

month?

00:00:28 Speaker A: Yes, November first. The premium goes up by 38

shekels a month, and I'm sending the updated document to your

email today.
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